How to configure caller recognition and screen-pop for:

SuperOffice Online

Supported versions: SuperOffice Online
Contact replication method: Text export
Screen pop method: SuperOffice Web Tools

Prerequisites
The SuperOffice Online integration requires a text export for caller recognition. To pop-up

company details, SuperOffice Web Tools software needs to be installed on the user’s desktop.

Create a CSV export using SuperOffice Online import/export
In SuperOffice Online, create a new selection of Companies/Contacts for example called
“CloudCTI Export”, add an empty filter to display all contacts.

Charts Mote

wals  CloudcTl

Selection of:  Companies/Contacts owner:
Selection is:  Dynamic Category:
AL contact Starts with %
+ Add
[ Include first contact Visible for. Al
] Completed O Task ® @ Edit

Next, via tab “Task” you can export the data to a txt file
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Selection Task Charts Mote

wals CloudcTi

For all members in this selection, perform one of the following tasks
@ Copy into selection

@ Create e-mail mailing @ Add to project...

@ Create document mailing @ Add/remove interests
@ Print labels @ Change company details
@ Print company reports @ Capy the selection

@ Generate follow-ups Export to file

@ Export to Excel

[ Perform task on selected members only. ®© @

The layout of the export is determined by an SFX file

Export to file 0

Use Template: v Exportfile.SXF

By default the Exportfile. SXF layout produces a tab-separated text file. If you use another
(custom) layout, make sure the export file contains at least the following fields:
ContactlD, Company, Firsthame, Lastname, Phone, PersonID, Private phone ,Mobile phone

The Recognition service is not authorized to access the file on other computers. Therefor it is
required to store the text file at a fixed location on your PC. If you have an updated text file,
you can override the existing text file on this file location.
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Install SuperOffice Web Tools
On first logon to SuperOffice Online, a welcome dialog is displayed to the user. If SuperOffice
Web Tools is not yet installed, the startup wizard will prompt to install it.

¥ Installer for SuperOffice Web Tools X

8.1.6172

OF SuperOffice. ‘-I_l

Select features to install:

SuperOffice Web Tools B
[[] SuperOffice Mail Link [

Folder:
CA\Program Files (x86)\SuperOffice Browse

[] Advanced installation

Notes
Dial from SuperOffice Online by selecting a phone number and press the hotkey (PAUSE)

The administrator can enable click to dial in SuperOffice via “Settings and maintenance >
Preferences” type “phone-link” and set the template string to tel:%p

Setting (X

This setting will apply to

(™) System () Group () User

Value

Phone-link format:  tel:Sep

[ Remave preferences on lower levels

| 7 Help | Save | Cancel
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tel:%25p

Configuration steps

1)  Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done
automatically if no configuration has yet been configured). From the list of applications,

choose ‘SuperOffice Online’, as shown below.

L] CloudCT Recognition Cenfiguration Toel

Choose an application preset or configure a custom set

[ ] . VIS [TELCCO]
Office365 simple PerfectView CRM Online PipelineDeals Realworks RPM Telco
e Q . .
Salesforce Simplicate SugarCRM 7 SugarCRM Community SuiteCRM 7
|
:H :E i CRM
vtiger
SuperOffice Online SuperOffice7 Windows Vtiger Zendesk Zoho CRM
—> Custom configuration
Configure recognition and scripts manually
Cancel
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2)  Select the SuperOffice Online export text file (see Prerequisites for more information).

' CloudCTI Recognition Cenfiguration Tool x

Please select your SuperOffice Online export file

Choose file

File read successfully

MNext Cancel

3)  The CTIl Wizard automatically detected phone number columns. The content of these
columns will be indexed for matching the phone number of an incoming call. Click ‘next’
to continue

' CloudCTl Recognition Configuration Tool *
Configure the recognition fields
||Phnne ||Fax ||W'WW ||Ourcontact HPersonlD
* | Phone number ~ || Customn field ~ || Custom field || Custom field ~ || Custom field
+31736919191 +31736919196 www.superoffice.n! 1
+31736919191 +31736919196 www.superoffice.n! 2
+31736919191 +31736919196 www.superoffice.n! 3
+31736919192 +3173691919 www.superoffice.n! 4
+31356990241 5
< >
Back Cancel
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4)  Choose which fields to display in the call notification on an incoming call.

' CloudCTI Recognition Cenfiguration Tool x

Client call notification

Configure the information you want the client to show when a caller is recognized from this set

@ |Incoming call

~ |Company: Company
Contact: Firstname Lastname
Number: Caller number
Source: Application name

*Windows allows 3 maximum of 255 characters

Add recognition field Add call field

Back Cancel

5)  URI that calls the SuperOffice Web Tools application with required recognition fields.

' CloudCTl Recognition Configuration Tool *

Enter the webpage you want to open

To call a "superoffice:” link, the SuperOffice Web Tools plugin be installed on the user's pc, The URI below will display the Company card
on the first tab. Optionally, you can link to an other tab by creating your own superoffice uri via the "Copy shortcut” button within
SuperOffice Online - Company view.

Script name |View details |
Webpage |1ive?c0ntact_id:S(ContactIDJ&pre\.riewperson_id:S(Per;onlD]&person_id:S(PersonID:”
Click on a recognition field to add it to the webpage Click en a call field to add it to the webpage

ContactlD ~ Caller number

Cormpany Caller name

Category Device number

Code Device name

Mumber Ddi number

Orgnumb Ddi name

Business Start time

Department Application name

Street address

Street postcode

Street city

Postal address

Postal address 2

Postal address 3 v

Restore the default webpage

Test script Cancel
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6)  You can configure and add additional scripts

' CloudCTI Recognition Cenfiguration Tool x

Which actions do you want to perform?
The next SuperOffice Online scripts are configured. Optionally, you can add extra scripts.

B View details i

—> Add a new script

Choose from a list of predefined scripts or create a custom script

Back Cancel

7)  Check the configuration summary and click finish to add the recognition from
SuperOffice Online

' CloudCTl Recognition Configuration Tool *

Summary
Application
SuperQffice Online

Recognition
Recognition from import file C:\Exportfile.tet

Scripts

View details: Open webpage
superoffice:contact.main.miniperson.persenarchivef contact_id=58(ContactlD)previewperson_id=5(PersonlD)person_id=S(PersonlC

Back Cancel
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